COMMUNITY IV
SERVICE

A CASE STUDY

ABOUT MASTERCALL’S COMMUNITY IV SERVICE

Our community-based |V service is available 365 days a year, 8am — 10pm. Our team of experienced practitioners can
complement care at home by offering:

o Rapid assessment, intervention and daily review of intravenous treatments with senior clinical support.

e Supportive clinical interventions including venous blood sampling, IV antimicrobial, rehydration therapies
e Regular clinical updates and MDT input

e Out Of Hours clinical support to ensure continuity of care

By providing IV antibiotics & IV fluids, we are able to manage the treatment of patients in their own home. These are patients who
would normally have been admitted to hospital.

Referrals are taken from Stockport GP’s, district nurses, secondary care settings.

PATIENT X: BACKGROUND HISTORY

The patient, who will remain anonymous was diagnosed with Metastatic Colorectal Cancer in October 2022. Having undergone
surgery and chemotherapy, she was under the care of The Christie.

Due to the nature of the cancer, she has a drain from the liver that loses 800mls of fluid per day which has led to a high deficit and
dehydration, leading to multiple hospital admissions since her diagnosis in 2022.

The patient desperately wanted to be home for Christmas to spend time with her family. On 16t December, she was referred to
Mastercall's Community IV service.
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Out of Hospital Healthcare

TREATMENT

Mastercall was initially asked to provide alternate day IV fluids (500mls per alternate day in a pump over 12 hours). Mastercall
instigated further discussion with the patient’s clinical team and it was agreed as there was some improvement so this was
needed each day, which was then agreed. The patient was in AKI (Acute Kidney Injury) which was secondary to the dehydration.
The fluids resolved this. The patient is now being treated daily for the foreseeable future and is now much more comfortable and
was able to spend Christmas with their family which she desperately wanted.

THE IMPACT

By working collaboratively, Mastercall’'s Community IV service helps reduce the extreme strain the NHS is under. By treating
patients in their own or care setting, not only do we free up vital beds, the patient's feel much more settled being treated in their
own homes, surrounded by their loved ones.

THE REAL IMPACT

We can bombard you with hard hitting facts about how much this vital service is helping reduce hospital admissions and the
positive impact it is having, however the real testament has got to be the day to day impact that it's having on the patient.

Below we hear directly from the patient’s daughter and the patient herself and her husband about the real impact the Community
IV service has had on them as a family.

"The service is fantastic. Before mum was referred to Mastercall's IV service, she was in and out of hospital with
dehydration and kidney going into failure. Last year she was in for over 2 weeks on one particular occasion. If she had been

referred to Mastercall’s IV service she would have avoided being admitted into hospital. This year, mum
desperately wanted to be home for Christmas. Due to the IV service being able to treat mum at home she was able to spend
Christmas with us and join in opening presents with the children.”

“Mum wants to be at home, she loves her home comforts, being able to spend time with her family
and friends. She is much more comfortable, much more able to interact in conversations, read magazines, watch TV. The
hospital routine didn’t suit her, she is much more settled at home. From our perspective, we are not having to spend time travelling
to Christies. It has given us all a better quality of life. We have all been so impressed. Everyone is so kind, they sit and

talk to us and are very personable. They want to help. They are very pro-active. Mum was on 500ml and they got this increased to
1ltr bag a day which really made a difference.”

The patients husband said:
"They are saving Christies money by my wife not being in, it's a fantastic service.”

The patient herself went on to say:
"They've been very professional. On the ball with everything, all working together. They've been

smashing.”

Page 2



COMMUNITY IV SERVICE: A CASE STUDY astercall 3

SAVINGS TO THE SYSTEM

circa

circa circa
cost savings
every month

In 2020/21, the average daily cost of a standard NHS hospital bed was £345. While these figures may have changed over time, and the
cost can vary depending on the type of admission avoided, this highlights the significant impact of preventing hospital admissions.

Source:
UK Parliament : https.//questions-statements.parliament.uk/written-questions/detail/2023-03-14/165361
The King’s Fund: https://www.kingsfund.org.uk/insight-and-analysis/data-and-charts/key-facts-figures-nhs

Patient X spent Avoiding hospital admission saves:
72 days with Cost of ambulance: £240 1st bed day: £400-£600

; . Ambulance investigations: £100 Bed days thereafter: £220
Mastercall’s IV service Cost of A&E arrival: £100

Food for thought...

The opinion of the patient’s daughter, in relation to the patient’s previous hospital admission
where she was admitted for 2 weeks

Page 3



